EMS
EMS
EMS Advisors enable Emergency Service Organizations to
focus on providing impeccable patient care at every turn.
While our experience inspires us to design the right systems for you, it’s our dedication to integrity and personal
relationships that makes it work.
Your agency succeeds because of the preparation, organization, funding and training that you have practiced and
refined over many years. Your commitment and dedication
does not stop there, it involves every aspect of your agency’s mission to help make your agency fully effective when
the next call comes in. It is not enough to make every part
work, you need to make every part work well together; and
when you do, you make your citizens safer and know that
your responders are providing the best care possible to
assure the best possible outcomes.
EMS Advisors are here to help you do just that provide the
best care possible to assure the best possible outcomes.
We at EMS Advisors have been involved with Community
Based Paramedicine in Arizona from the onset. Our staff
has been intimately involved in the research and submission of ideas, protocols and visions for a productive and
successful Community Paramedicine program in Arizona.
We at EMS Advisors have also been involved in the “Treat
and Refer” subset of the Community Paramedicine program, and have designed a complete support system for
those agencies that might not have the time, knowledge or
resources to proceed within the “Treat and Refer” program
so as to participate and be able to provide this innovative
and needed service to its citizens.

Jim Hayden
CEO
I’m honored to be part of such an
amazing industry, while providing
patient care as a pillar, is what
continues to keep me going

Charlie Smith
Our philosophy is simple, provide
the best patient care to obtain the best
patient outcomes possible

Ralph Vassallo
EMS and Ambulance billing requirements are some of the most complex
systems. Having the knowledge to
know which path to follow is a must
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Data is the new oil, and when
technology and medicine create a
bond, patients will continue to see
advancement of medical care

EMS
EMS

Some of the areas of support that
can provide are:

MEDICAL DIRECTION
Medical Direction for the “Treat and Refer” program
needs to be well informed and focused on the idea of
“Treat and Refer” as well as having the faith and trust
of the responders on scene to make the appropriate
decisions on the patients for the best outcomes for
not only the patient but also for the system. We will
provide a Medical Director who will provide off line
medical direction for the “Treat and Refer” program
that will be tailored for each individual agency.

TRAINING
The training required for each responder will cover approximately 12 initial hours and then 4-6 recertification
hours every two years for each responder. EMS Advisors will provide trainers to either “Train the Trainer” or
provide the training necessary for those agencies that
may not have a designated trainer. EMS Advisors will
maintain the necessary records on each responders
training so as to remain in compliance with the “Treat
and Refer” program at the Arizona Department of
Health Services.

MANDATORY PATIENT FOLLOW UP
EMS Advisors will assist the agency in developing and
maintaining the required patient follow up visit system
so as to remain in compliance with the “Treat and
Refer” program.

BILLING
EMS Advisors has developed a billing system and has
brought together individuals who are well versed with
the AHCCCS billing system, which will include the “Treat
and Refer” program.
The billing system developed by EMS Advisors will also
help each agency in obtaining their NPI number, which
will help in billing for the agency if the agency wishes
to bill for rescue services within its geographic boundaries and in the future when the “Treat and Refer” and
Community Paramedicine systems become accepted by
all Federal and local payors.

EMS Advisors philosophy
is simple, provide the best
patient care possible
With a unique 25+ years of dedication to EMS
experience in both pre-hospital and hospital
settings, we have extensive expertise in the
following areas:

EMS Systems and Design
EMS Operations
Financial Compliance
Customer Service Excellence
ARCR and BEMS Compliance
Advanced ALS and BLS Training
CON Expertise
Billing
Risk Management
Communications
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With EMS Advisors supporting your agency,
you will be able to rest assured that your agency
is positioned to deliver better services more
effectively and to provide the best possible
care to assure the best possible outcomes.
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